
THE ALLIANCE FOR  
FINANCIAL INCLUSION
(AFI)

OUR VISION: Making 
financial services more 
accessible to the world’s 
unbanked.
OUR MISSION: Empowering 
policymakers to increase 
access to quality financial 
services to the poorest 
populations.
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OUR ALLIANCE                                                         

The Alliance for Financial Inclusion (AFI) is the world’s leading 
organization on financial inclusion policy and regulation.  
A member-owned network, AFI promotes and develops 
evidence-based policy solutions that help to improve the lives 
of the poor. Together, AFI members from more than 100 
financial inclusion policymaking and regulatory institutions 
are working to unlock the potential of the world’s 2 billion 
unbanked through the power of financial inclusion.

OUR FINANCIAL INCLUSION MISSION                                                       

Inclusive economic growth begins with financial inclusion. 
Financial inclusion is key to integrating the unbanked into the 
formal economy, which helps to alleviate poverty, make the 
poor less vulnerable to financial shocks, raise living standards 
for all, and reduce economic inequality. 

Smart policy can accelerate financial inclusion while 
promoting the stability and integrity of financial systems. 
Investing in financial inclusion generates long-term 
benefits for all members of society.

AT A GLANCE

100 POLICYMAKING AND 
REGULATORY INSTITUTIONS

WORKING TO UNLOCK THE 
POTENTIAL OF THE WORLD'S  

2 BILLION UNBANKED



OUR MEMBERSHIP ADVANTAGE                                     
POLICY IMPACT
AFI members have implemented tangible and 
successful policy changes that are already helping 
to improve the lives of millions. 

AFI supports the implementation of policy at the 
national level through various capacity building 
tools. AFI also offers practical, medium- to 
long-term peer advisory services and produces 
regulatory guidance on relevant financial 
inclusion topics.

AFI’s Maya Declaration supports members in 
making specific and measurable national 
commitments to financial inclusion based on their 
own unique needs and challenges. Making public 
commitments pushes members to reflect on their 
objectives and then focus, refine and prioritize 
their efforts. 

PRACTICAL, TESTED, ADAPTABLE SOLUTIONS
AFI provides a variety of platforms for members 
to, share their experiences and learn from the 
diverse policy solutions of its global network of 
regulators and policymakers such as:

>	� The Global Policy Forum (GPF) highlights 
proven policiesfrom around the world.

>	� AFI Working Groups focus on specific policy 
areas and drive the network’s policy agenda.

>	� Capacity building activities including, 
knowledge exchange visits, training and joint 
learning programs offer peer-to-peer learning 
opportunities.

Activities like these expose AFI members to new 
perspectives and ideas, cultivate a broad 
understanding of global financial inclusion issues, 
and allow them to draw on a range of proven 
policy solutions to improve or develop their own 
national policies.

A DIVERSE COMMUNITY OF EXPERTS
A network of regulators and policymakers working 
on similar issues and facing similar challenges,  
AFI is a valuable source of peer connections and 
fresh knowledge. Tapping into the vast experience 
of professional financial inclusion experts gives 
members reliable and relevant feedback and 
continuous support and advice. 

For example, the online AFI Member Zone is a 
space where members can raise issues with their 
global peers and receive responses in real time. 
Peer reviews provide expert and in-depth advice 
on developing projects and ideas. The Public-
Private Dialogue Platform allows members to 
exchange ideas and gain insight into the 
experiences of private sector partners. 

A community of global experts, AFI is a network 
of equals where everyone’s ideas are heard.

GLOBAL POLICY LEADERSHIP
AFI raises the profile of smart financial inclusion 
policy throughits association with the G20, G-24 
and global Standard-Setting Bodies (SSBs), and 
through partnerships with the World Bank, CGAP, 
the United Nations and others. AFI’s annual  
Global Policy Forum (GPF) provides a unique 
platform to promote policy successes and share 
ideas about the future.
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OUR NETWORK IN ACTION                                              
AFI is a peer-to-peer network that allows 
members to set their own agendas, harness each 
other’s knowledge and learn from each other.

Using data, innovative tools and common 
principles, AFI provides a platform for members 
to translate their collective experience into 
practical knowledge and real solutions for 
sustainable and scalable financial inclusion.
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